
Don’t	Remember	Your	Password	–	Here’s	What	to	Do	
	

When	you	are	not	logged	in,	you	won’t	see	the	“Howdy”	greeting	at	the	top	right	of	the	screen.	
	
Even	if	you	don’t	know	your	password,	click	on	the	“Sign	In”	button.	
	

	
	
	
This	presents	the	login	screen.	 Indicate	you	don’t	know	your	password.	

	 	 This	opens	the	password	reset	screen.	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	



After	responding	to	the	email	message	you	will	receive	and	noting	the	username	indicated	in	
the	message,	you	can	then	go	to	the	home	page	and	login.	When	you	do	so,	you	login	is	
confirmed	when	you	see	the	“Howdy”	message.	
	

	


